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1.W ARRANTY COND ITIONS



 The applian ce is gua ranteed fo r 12 m onths from the date o f purchase aga ins t m anu fac turing defec ts or
the m ate ria l it is m ade from . For the log ic board th is warranty is ex tended to 36 months

 Exc luded from the warranty are fau lts due to inexpe rien ce or im proper use
 The warranty is annu lled in a ll cases of the app liance being tam pered w ith or opened up by unauthorized

personne l
 The warranty does no t fo resee the substitu tion of the applian ce
 T ransport cos ts are to be cove red by the owne r o f the app liance
 A lways communicate the seria l num ber and m odel o f m achine to the technica l ass is tance serv ice

2.CONTENTS OF THE PACKAG ING

GPE dis tribu tors a re de livered in one unique package protec ted by carton packaging and po lys tyrene
angula rs .
Conta ined in th is package are:

 1 GPE D is tributo r
 1 Ins ta lla tion, use and m ain tenance manual
 1 Set of keys to open the door

3.SYMBOLS

Ins ide the m anual the fo llow ing sym bols a re used :

i ATTENT ION . Actions and procedures tha t requ ire particu la r care and appropria te p repa ra tion
w ithout wh ich m a lfunc tions and /o r risk to the operator m ay arise

H DANGER OF ELECTROCUTION . Actions and procedures to be carried out w ith a tten tion otherw ise
there is dange r o f e lec trocution

PROH IB ITED . Actions tha t abso lu te ly MUST NOT be carried out

^ DANGER OF CRUSH ING HANDS . Presence o f m echanism s that cou ld cause crush ing of hands

_ DANGER OF MOVING PARTS . Presence o f parts in m ovem ent which under som e cond itions cou ld
be dangerous for the ope rator or for the correc t function ing of the d is trib uto r

\ DANGER OF PARTS W ITH RAISED TEMPERATURE . Presence o f parts w ith h igh tem peratu re
tha t cou ld cause burns to the ope rator



4.GENERAL WARN INGS

Read carefully the warn ings conta ined in the present m anua l.

i
After rem oving the packaging check the in tegrity and com p le teness o f the delive ry and in case of
non correspondence , con tac t GPE techn ica l ass is tance or the d is tributo r from which the vend ing
m achine was acqu ired

i Ins ta lla tion and m aintenance o f the GPE d is tribu tor m ust be carried out by qualified personne l

i GPE is exc luded from any respons ib ilty fo r dam age caused to persons, an im a ls o r ob jec ts due to
errors during ins ta lla tion, se t up , m a in tenance or im proper use

i
Th is m anua l is an in tegra l part o f the dev ice for wh ich it m ust be stored w ith care and m ust a lw ays
accom pany the d is trib uto r even in the case o f change o f ownersh ip o r trans fe r to another s ite . In
case of dam age or loss con tac t GPE

i Avoid us ing the dev ice in p laces o f v ibra tion or poss ib le im pacts

i Avoid us ing the dev ice in p laces w ith tem pertu re exceeding 45°C or be low -10°C

i Pro tec t the device from excess ive hum id conditions

i Carry ou t w ith care a ll load ing and unload ing of the d is tributo r.
It is poss ib le to lift the dev ice using fork lifts be ing carefu l to position the forks undernea th .

i

i

5.SAFETY RULES

h Any m aintenance ope ration to parts under vo ltage is proh ibited be fore d isconnec ting the dev ice
from the power supply

It is proh ib ited to d ism antle the device

It is proh ib ited to m ake m od ifica tions to the dev ice

It is proh ib ited to keep the d is tribu to r in contac t w ith in flammable m ate ria l

h In the case of liqu id sp illing on to the dev ice, d isconnect imm ediate ly from the power supp ly

Do no t obs truc t the vent/a ir open ings o f the dev ice

It is proh ib ited to repair the dev ice you rse lf. A lw ays refe r to GPE ass is tance service

It is proh ib ited to overturn , d rag or h it the d is tributo r



It is proh ib ited to lift the d is tribu to r w ith harnesses o r ropes

6.IDENT IF ICAT ION LABEL

GPE dis tribu tors can be iden tified by the labe l tha t, depend ing on the m ode l, can be positioned to the back
or in te rna lly but a lways in pos itions v is ib le from the outs id e . The sam e labe l is a ttached also on the present
m anual.

1. PRODUCERS DATA 5. TOTAL ABSORBED POW ER

2. MAINS VOLTAGE FREQUENCE 6. SER IAL NUMBER

3. D ISTR IBUTOR MODEL 7. SUPPLY VOLTAGE

4. CE BRAND

i Tam pering w ith o r rem oving the labe l im pedes the correct identifica tion o f the product and m akes
difficu lt eve ry opera tio n o f installa tion and m a in tenance .

7.TOUCH SCREEN

The d is tribu to rs a re equ ipped w ith a 10 ” d isp lay w ith capac itive touch screen. To in terac t w ith the device
there is no need for particu lar ins trum ents , s im p ly use you r fingertips to nav igate and opera te between the
m enus. P lesae be care fu l to use m oderate pressure on the d isp lay screen . Do not use sharp ob jects o r too ls
tha t wou ld risk dam age and leave sam e unusab le . The ges tu res a llow ed and requ ired for the nav iga tion and
set up are as fo llow s :

CL ICK

Se lec t,
activa te o r
open
con textua l
m enus

TWO CL ICKS

Activa te a
specific
func tion

SCROLL

S lide your finger on the touch
screen to the right, le ft, up o r
down to scro ll th rough va lues,
screens

MOVE

To m ove and drag icons and
objec ts p ress and drag to the
des ired pos ition

ZOOM

S lide thum b
and index
finger on the
touch screen
to en la rge a
portion o f the
d isp lay



8.IGN IT ION OF THE D ISTR IBUTOR

Powering up the d is tributo r activa tes a ll o f the functions. In the in itia l phase it is necessary to wait abou t 40
seconds to sta rt the app lica tion and for the who le process of au tod iagnos is of the dev ice .

i During s tart up o f the system on the d isp lay you w ill see an in itia l screen reporting ex trem ely
im portan t in form ation , it is adv isab le to ve rify the congruence of sam e to the dev ice you are us ing

A ll d is tributo rs a re preset by the fac tory . Som e param eters can be m od ified by the operator. Th is screen is
shown fo r som e seconds and communica tes the fo llow ing :

MODEL Mode l and type o f d is tributo r p reset by the m anufacture r
Can be m od ified by the ope rator

ID Iden tity o f the d is tributo r set by the m anufac turer.
Can be m od ified by the ope rator

CH ILLER Ind ica tes if a ch ille r un it is p resent in the d is tributor. Th is param eter
is not fo llowed by va lues or strings. If there is no refrige ra tion
sys tem present the words “FR IGO /CH ILLER ” are not d isp layed .
Param eter set by the fac tory wh ich can be m od ified by the ope rator

PAYMENT SYSTEM Ind ica tes the type of p ro tocol im p lem ented for the paym ent
sys tem s.
Th is param eter can be m od ified by the opera to r

SW VERS ION Ind ica tes the ve rs ion o f software ins ta lled in the d is tribu to r. Th is
param eter can change au tom atica lly if a rem ote update has been
carried out.



Afte r a few seconds the m ain screen of the d is tribu to r is reached tha t rem a ins until there is an in te rven tion by
the user or operator.

1. INTERNAL TEMPERATURE OF D ISTR IBUTOR

2. CURRENT TIME

3. CRED IT AVA ILABLE TO THE USER

4. LANGUAGE CHANGE ZONE

To change the language you jus t have to scro ll le ft or righ t until find ing the flag that co rresponds to the
language then press on that des ired . The curren t language is represen ted by the flag positioned in the centre
w ith s ligh tly la rger d im ens ions .

Touch ing the cen tra l part o f the d isp lay passes to the sa les section ded icated to the end user.



9.ACCESS TO THE OPERATOR SETT INGS

Using the key prov ided , open the doo r to ga in access to the serv ice button . O nce the doo r is open the
security m icrosw itch cuts powe r to the d is tribu to r. To reac tivate pu ll fo rwards the p ivot o f the m ic rosw itch .

i Before press ing the service bu tton to access the settings, wait about 30 seconds to g ive the
ope rative sys tem tim e to ac tiva te .

i Be carefu l not to c lose the doo r o r the d is trib utor w ill sw itch back on autom atica lly ex iting from the
settings sec tion . In th is case p lease repea t the above procedure .



Once ins ide the settings it w ill be poss ib le to regu la te and visua lize a ll the param ete rs of the d is tribu to r.
10 .AUTHENT ICATION BY PASSWORD

Once the service button has been pressed the in itia l sc reen w ill appear w ith a se lection and the words
“ADVANCED SETTINGS”. Choosing the se lection there fo llows a screen fo r inse rtin g the authen tica tion
password.

The default password is “ 1 2 3 4 5 6 “ . Consu lt paragraph X .XX to se t new password. O nce the correct
com binat ion o f num bers has been inserted , p ress the corresponding OK key to p roceed .



11 .SERVICE \OPERATOR MENU

Once the “OK ” key has been pressed in the authen tica tion section you pass to the m ain m enu sections
ins ide which it is poss ib le to m odify and visua lize a ll o f the param eters o f the d is tributo r. Sc ro ll le ft and right
on the d isp lay to v isua lize a ll o f the se lec tions. P ress ing the se lec tions of the m ain m enu the sub m enus w ill
appear.

Fo llow ing is a panoram a of the m ain m enu se lections :



12 .SERVICE AREA \OPERATOR \GENERAL

Show ing a ll o f the se lec tions o f th is sec tion in expanded m ode it is eas ie r to unders tand on which
param eters is it poss ib le to in te rvene :



TROLLEY/BASKET (CARRELLO ). The tro lley/basket is a way to buy m ultip le item s in one un ique sa le . So
it is poss ib le to define :

 MAX IMUM NUMBER OF PRODUCTS th is co rresponds to the num ber of p roducts that can be
se lec ted for a vend

 D ISCOUNTS de fines the percentage o f d iscoun t in o rder o f p roduc ts in the tro lle y

ASPECT . Defines d im ens ions and param ete rs to v isua lize in the pages ded ica ted to end user (see par.
X .XX)

PUBL IC ITY . F rom th is area it is poss ib le to dec ide if and wh ich m ultim ed ia con tribu tio ns to show in the
vending phase .

 L IST shows a ll m ultim ed ia con trib utions loaded and allows to se lec t sam e defin ing order and tim e .

 MED IA here it is poss ib le to load file s us ing a USB PEN DR IVE



SYSTEM . This is p robab ly the m ost im portan t se lec tion of the “GENERAL” section as apa rt from som e bas ic
se lec tions , param eters fo r the connec tivity o f the d is tributo r are de fined , the poss ib ility to carry ou t so ftware
upg rades on line o r by USB PEN DR IVE . There is a lso a sess ion fo r in teg ra l im port export o f the param ete rs
of the m ach ine fo r a m ore rap id and safer configura tion .

13 .SERVICE AREA \MANAGER \CONF IGURAT ION

As shown in par. X .XX , the firs t se lec tion of the sec tion “CONF IGURE” perta ins to the generic settings o f the
d is tributo r.O nce unders tood the fo llow ing w ill be even eas ie r to com prehend . Fo llow ing is the screen tha t
appears afte r p ress ing the se lection “D ISTR IBUTOR ”:

Exp la in ing the s ign ificance o f the icons tha t appear on th is page it w ill be easy to understand wh ich and how
many settings it is poss ib le to c reate in th is sec tion . Those described nex t are the icons depic ted on bo th the
top and bottom of the d isp lay. These icons have a func tion of genera l se ttings and aren ’t used fo r s ing le
sp ira ls .



MODEL OF
D ISTR IBUTOR

Th is icon ind ica tes the
m ode l o f d is tribu to r
se lec ted . P oss ib le
cho ices at the m oment
are those lis ted . If a
d iffe rent m odel is se lected
con firm a tion is requested
as based on th is a lo t o f
pa ram eters a re
au tom atica lly changed

NUMBER OF
TRAYS

Here it is poss ib le to
se lec t the num ber o f trays
the d is tribu tor you are
con figuring has .
The m ax im um num ber is
8 trays . Th is num ber m ust
correspond to the ac tua l
present to avo id
m a lfunction ing

SELECT ION OF
LANGUAGE

To se lec t a d iffe rent
language press on
the icon w ith the
flag and choose
am ong the op tions
tha t w hich
corresponds to the
language des ired

PAYMENT
SYSTEM

Expand the op tions
press ing on the box to
enable a paym ent sys tem
diffe rent to tha t set. W hen
a choice is m ade you are
au tom atica lly red irected to
the section of re la tive
paym ent system s



ENABL ING FREE SALES

Press ing th is icon you can
enable and disab le free
sa les .

ENABLE icon is brigh t wh ite
co lou r

D ISABLE icon is dark g ray
co lou r

SETTING AND VISUAL IZ ING
THE CH ILLER

The above box shows if the
re frige ra tion sys tem is enabled
or no t. P ress ing on the icon
ind ica ted by “1” th ree op tions
appear:

OFF The ch ille r is d isab led , a
ye llow “X ” w ill appear on the
icon and the word “OFF” be low
sam e.

ON The ch ille r is enabled , the
ye llow cross on the icon
d isappears and the word “ON ”
appears be low sam e

ON & VIEW The chille r is
enabled and below the icon the
ac tua l tem peratu re de te c ted by
the sensors appears

W ith the icon “2” the ta rget
va lue that m ust be reached
in te rna lly in the d is tribu tor is
ind ica ted . P ress ing th is you are
red irec ted to the sec tion
/CONFIGURE /D ISTR IBUTOR /
CH ILLER

L IFT , OPT ICAL AND AGE CONTROL

1. L IFT press to enable the lift
sys tem . If in the “OFF” cond ition it
becom es enabled and there
appears in the centre o f the screen
the box for setting the he igh ts . If
ins tead it is in the “ON ” condition
and you press the icon the “OFF”
word appears w ith a ye llow “X ” on
sa id icon . The presence o f “?”
ind ica tes that in the au to
d iagnostic phase no lift has been
de tec ted

2. OPT ICAL can be enabled and
disab led press ing the icon. The
word “ON ” under the icon ind ica tes
the gene ral enab ling o f the optica l
wh ils t the word “OFF” w ith a ye llow
“X ” on the icon ind icates the
deac tiva tion . If the “?” appears th is
ind ica tes that the optica l has not
been de te c ted during the au to
d iagnostic s tage .

3. AGE CONTROL is enabled and
disab led press ing on the icon. The
word “ON ” under the icon ind ica tes
the gene ral enab ling o f the age
con trol dev ice , w hils t the wo rd
“OFF ” w ith the ye llow “X ” on sam e
ind ica tes the deactiva tion .

SAVE CONFIGURATION
press ing th is ’icon the
con figuration is saved in the
suppo rt USB PEN DR IVE . In
the absence o f th is support
the fo llow ing w ill
appear ”Usb pen no t
inserted ”

ZOOM en la rges the cen tra l
pa rt o f the d isp lay. To go
back press on the sam e lens
icon tha t has the s ign ”“”-

RESTORE SP IRAL res to res the
set va lues a t the m oment in
wh ich the con figura tion was
accessed

DEFAULT SP IRAL res tores the
de fau lt va lues for the se lected sp ira l.
These va lues are those set by the
fac tory.

14 .SETT INGS OF THE IND IV IDUAL SPIRALS

The opera tions described up un til now are to do w ith the genera l pa ram eters of the m ach ine . There are a lso
settings tha t can be adop ted fo r each ind iv idual sp ira l. The icons v is ib le on the d isp lay that we are abou t to
ana lyze are the fo llow ing :



These icons can be found on the bottom part o f the d isp lay in the sec tion … /CONFIGURE/D ISTR IBUTOR as
illustra ted in the fig . X .XX . and they are usually darkened until a sp ira l is se lec ted .

The trays w ith re lat ive sp ira ls can be found in the cen tra l pa rt o f the d isp lay and to se lec t the one you in tend
ed iting s im ply p ress once w ith you r finger. You w ill no te that the pos ition chosen w ill be h igh ligh ted w ith a
ligh t b lue co lou r. F rom th is m om ent it is easy to wo rk on the configu ra tion des ired. Let’s ana lyze the poss ib le
settings by describ ing in deta il the icons invo lved w ith the re lative options where present.

PRODUCT PR ICE

To se t the sa les price of an artic le p ress on th is icon to have
the num eric keypad appear in the centre o f the d isp lay on
wh ich we can then set the des ired price .

TYPE OF SP IRAL

Press ing on th is icon the poss ib le sp ira l
op tions tha t m ake up the tray appear.
Se lec ting the type o f sp ira l the form ation
of the lanes is adap ted to the cho ice .
Depending on the type of d is tribu tor it is
poss ib le to have ulterio r op tions.

PRODUCT

Links a sp ira l to a produc t p resen t in the lis t o f p roducts
ins ide the in te rna l database of the d is tribu to r. A ll param ete rs
are au tom atica lly transm itted .



L IFT

The lift can be enabled or d isab led fo r each
s ing le product. P ress ing on the icon the sym bo l
o f the arrow on the product appears and
disappears .

PHOTOCELL

To enab le or d isab le the pho toce ll d rop function
for the des ired produc t jus t p ress on the eye
sym bol.

AGE CONTROL

As for the o the r options even the age contro l can
be set fo r each ind iv idua l sp ira l. In
correspondence to the sp ira l the sym bo l w ith
“18 ” appears o r d isappea rs

EXTRA ROTATION

Defines the tim e of the cyc le o f ex tra ro ta tion o f the
sp ira l. F rom 1 sec . to 0.4sec . w ith s teps o f 0 .1sec .To
elim inate the ex tra ro ta tion cyc le se lec t “O FF”

15 .PRODUCTS

Ins ide th is m enu selec tion it is poss ib le to c rea te a da tabase of de fined produc ts to wh ich it is poss ib le to
assoc ia te som e pub lic ity im ages and in form ation apa rt from just prices and discoun t percen tages and o the r
in fo rm ation easily inse rted .

L IST . Insertion and defin ition area of produc ts w ith re la tive in form ation and im ages;

IM AG ES . From th is section it is poss ib le to c rea te a database o f im ages which can then be associa ted to
produc ts in the L IST area

16 .ENABL ING

In the enab ling sec tion it is poss ib le to enab le o r d isab le som e functions of the d is tribu to r. M oving you r finger



on the d isp lay w ill sw itch on or off the sw itch re la tive to the in te rested func tions . If in the phase of in itia l auto
d iagnosis the dev ices to enab le are no t detected the words “NOT DETECTED ” w ill appear above the bu tton
of th is function . Th is m eans tha t it cannot be enab led .

17 .PAYMENT

Apa rt from som e gene ral se ttings on the paym ent sys tem , it is poss ib le to se t the communication protocol
be tween the paym ent dev ice which w ill be used and the d is tributor. The two STANDARD protoco ls ava ilab le
on GPE d is tributo rs are EXECUTIVE and MDB . For each of these it is poss ib le to de fine a ll the re la tive



param eters am ong those necessary to the d is tribu tor.

18 . INFO

The INFO area is to ta lly ded icated to supplying a ll the in fo rm ation re la tive to the sta te and use of the
d is tributo r from a func tion ing and also ope rating po in t o f view .



SALES (VEND ITE). Tota l and partia l sa les are shown for each sp ira l

TAK INGS (INCASS I). Here you w ill find a ll the in fo rm ation re la tive to tak ings and all that re la tes to cred it
m ovem ent re la tive to the d is tributo r

ERRORS . A ll the anom a lies tha t a re de tec ted in the daily work ings of the d is tributo r a re lis ted and to each
vo ice the am ount of tim es the anom aly is repea ted is reported

TEST . For a capilla ry ve rifica tion o f the correc t func tioning o f the d is tributo r there is a section ded ica ted to
the tes ts of a ll the functions present. Th is area is ve ry func tiona l, p rac tica l and in tu itive and allow s the
ope ra tor to m anua lly test each part o r s igna l o f the dev ice .

19 . CE DECLARAT ION OF CONFORM ITY



DECLARAT ION OF CONFORM ITY

THE MANUFACTURER :

GPE VENDORS s.r.l.
V ia Ton io lo , 19-21
61032 FANO - PU

ITALY

Decla res tha t the m ach ines:

TYPE :
AUTOMAT IC D ISTR IBUTORS

MODELS :
GPE 25, GPE 30, GPE 50, GPE XL,

GPE FROZEN MASTER , GPE FROZEN MAX I

Conform to the fo llow ing d irectives:

2006 /42/CE MACH INE D IRECTIVE ;
2014 /30/CE ELECTROMAGNETIC COMPATIB ILITY ;

2014 /35/CE LOW VOLTAGE D IRECT IVE ;

W ith re ference to the fo llow ing harmonized standards:

EN 12100-1;
EN 12100 – 2;
EN 60204-1

Fano, 24 th Janua ry 2020

(Legal rep resenta tive )
G iorg io Peron i


